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Troubleshooting ESX and ESXi connectivity to fibre channel arrays

Symptoms

One ESX host or ESXi host cannot see any targets from all storage arrays.
The storage array does not report the HBA of the ESX or ESXi as being logged in.

Purpose

This article is designed to guide you through the most common steps to identify a connectivity problem from ESX or
ESXi to a shared storage device.

Resolution

Please validate that each troubleshooting step below is true for your environment. Each step will provide instructions or a
link to a document, in order to eliminate possible causes and take corrective action as necessary. The steps are ordered
in the most appropriate sequence to isolate the issue and identify the proper resolution. Please do not skip a step.
 
To troubleshoot connectivity issues to a fibre channel array:

1. Verify that ESX or ESXi cannot see any targets in a shared storage environment. For more information, see  Using
esxcfg-mpath on the command line and the Virtual Infrastructure Client to obtain LUN pathing information
(1003973) .
 

2. Verify that a rescan does not restore visibility to all the targets. For more information, see  Using esxcfg-rescan on
the command line and the Virtual Infrastructure Client to perform a storage rescan (1003988). 
 

3. Verify that the Host Bus Adapter (HBA) firmware is at the certified level and is listed on the I/O Compatibility Guide
for ESX Server 3.x found in the Hardware Compatibility List (HCL) index (1003916) .
 

4. Verify that the initiator is registered on the storage array. You may need to contact your storage vendor for
instructions on this procedure.
 

5. Verify all the fibre channel physical hardware:
 

The fibre switch and the Gigabit Interface Converter (GBIC) units in the switch.
 
The fibre cables between the SAN and the ESX Server.
 
The Host Bus Adapter (HBA). 

Note: You may need to contact your hardware vendor for more information about verifying correct
functionality.

Note: If your problem still exists after trying the steps in this article, p lease:

Gather the VMware Support Script Data. For more information, see Collecting Diagnostic Information in
a VMware Virtual Infrastructure Environment (1003689) .
File a support request with VMware Support and note this KB Article ID in the problem description. For more
information, see How to Submit a Support Request .

Request a Product Feature

To request a new product feature or to provide feedback on a VMware product, please visit the Request a Product Feature page.
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Did this article help you?
 This article resolved my issue. 

(10 Ratings)

Actions

Bookmark Document

Email Document

Print Document

Subscribe to Document

KB Article: 1003682
Updated: Aug 14, 2009

Products:
VMware ESX

Product Versions:
VMware ESX 3.0.x
VMware ESX 3.5.x
VMware ESXi 3.5.x
Embedded
VMware ESXi 3.5.x
Installable

Technical Resource Center Communities Virtual Appliances Store My Account

Worldwide Search

Cloud Computing Virtualize Solutions Products Services Support & Downloads Partners Company

converted by Web2PDFConvert.com

http://kb.vmware.com/selfservice
http://kb.vmware.com/kb/878
http://kb.vmware.com/kb/1003973
http://kb.vmware.com/kb/1003988
http://kb.vmware.com/kb/1003916
http://kb.vmware.com/kb/1003689
http://www.vmware.com/support/policies/howto.html
http://www.vmware.com/contact/contactus.html?department=prod_request
javascript:void( rate(1,this) )
javascript:void( rate(2,this) )
javascript:void( rate(3,this) )
javascript:void( rate(4,this) )
javascript:void( rate(5,this) )
javascript:void( rate(1,this) )
javascript:void( rate(2,this) )
javascript:void( rate(3,this) )
javascript:void( rate(4,this) )
javascript:void( rate(5,this) )
javascript:addBookmark('http://knova-prod-kss-vip.vmware.com:8080/selfservice/dynamickc.do?cmd=show&forward=nonthreadedKC&docType=kc&externalId=1003682&sliceId=1&stateId=','Troubleshooting ESX and ESXi connectivity to fibre channel arrays');
javascript:emailDoc('1003682','1','Troubleshooting ESX and ESXi connectivity to fibre channel arrays','false','')
javascript:window.print()
http://kb.vmware.com/selfservice/microsites/microsite.do?cmd=displayKC&docType=kc&docTypeID=DT_KB_1_1&externalId=1003682&format=rss
http://www.addthis.com/bookmark.php?v=250&username=xa-4b5f42f36e60a29e
http://www.vmware.com/index.html
http://www.vmware.com/technical-resources/
http://www.vmware.com/communities/content/
http://www.vmware.com/appliances/
http://www.vmware.com/vmwarestore/
http://www.vmware.com/accounts/
http://www.vmware.com/solutions/cloud-computing/
http://www.vmware.com/virtualization/
http://www.vmware.com/solutions/
http://www.vmware.com/products/
http://www.vmware.com/services/
http://www.vmware.com/support/
http://www.vmware.com/partners/
http://www.vmware.com/company/
http://www.vmware.com/worldwide.html
http://www.web2pdfconvert.com?ref=PDF
http://www.web2pdfconvert.com?ref=PDF


Download Products
Visit Download Center
Download SDKs & APIs
Download Patches
Sign Up for Patch Alerts
Read Downloads Help Guide

Purchase Support
Review VMware Support Options
Request Renewal/Upgrade Quote
Contact VMware Sales
Locate a VMware Reseller
View Support Policies

Connect with Experts
Visit Community Forums
Join VMware User Groups
Visit VMworld
Browse Training
Register for Support Days

Find Answers
Visit Product Support Centers
Read Product Documentation
Search the Knowledge Base
Login to Your Account
Find Support Help Documents

 This article did not resolve my issue. 
 This article helped but additional information was required to resolve my issue.

What can we do to improve this information? (4000 or fewer characters)

Email address (optional)

Permalink to: Troubleshooting ESX and ESXi connectivity to fibre channel arrays

Read our blog Watch KBTV  Follow us

Copyright © 2010 VMware, Inc. All rights reserved. rss feedContact Us Legal Privacy Accessibility Site Index Help Feedback

converted by Web2PDFConvert.com

http://kb.vmware.com/kb/1003682
http://blogs.vmware.com/kb/
http://blogs.vmware.com/kbtv/
http://www.twitter.com/vmwarekb
http://www.vmware.com/download/
http://communities.vmware.com/community/developer/
http://www.vmware.com/mysupport/download
http://www.vmware.com/mysupport/subscription/
http://kb.vmware.com/kb/1012245
http://www.vmware.com/support/services/
http://www.vmware.com/go/renew
http://www.vmware.com/contact/contact_sales.html
http://www.vmware.com/partner-locator/
http://www.vmware.com/support/policies/
http://communities.vmware.com
http://www.vmware.com/company/events/usergroups_events.html
http://www.vmworld.com/
http://www.vmware.com/services/education-r.html
http://www.vmware.com/support/customer_days.html
http://www.vmware.com/support/product-support/
http://www.vmware.com/r/documentation.html
http://kb.vmware.com
http://www.vmware.com/accounts/
http://www.vmware.com/support/policies/howto_policies.html
http://vmware.simplefeed.net/subscription
http://www.vmware.com/company/contact.html
http://www.vmware.com/help/legal.html
http://www.vmware.com/help/privacy.html
http://www.vmware.com/help/accessibility.html
http://www.vmware.com/site_index.html
http://www.vmware.com/help/
javascript:O_LC();
http://www.web2pdfconvert.com?ref=PDF
http://www.web2pdfconvert.com?ref=PDF

