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How to collect logs from  supermicro solutions

vCenter Server? Superb Performance, Cost-effective Based on Intel® Xeon®
e 5500 Series_
S Sometimes when you're in trouble, you ww.supemicro.com/Xeon_5500/

VM Optimization Downloads

Maximize Capacity Utilization - Minimize cost. Free 30 Day
information for VMware vCenter Server 4.0. I was Trial!

www.VKemel.com/Optimization

need to go and generate the diagnostic

wondering where and how, just until when I

stumbled on this KB article on VMware KB Free Log File Analyzer
bsi h il ai h h Search, Alert and Monitor ALL Your IT data. Free Download!
website. The article explains that to generate the wwwsplunk com/ITSearch

vCenter 4 logs, it must be done directly on the
VMware ESX Server Backup

vCenter Server being connected as an Backup VMware ESX environments for disaster recovery.Free
Administrator. trial )

wwwarkeia.com/vsphere
1. Log into the VMware vCenter Server as an

administrator.
2. Click Start > All Programs > VMware > Generate vCenter Server log bundle - Extended.

. WMware
@, Generate Update Manager log bundle
] Generate wCenter Conwverter Log Bundl:
!“ Generate vCenter Server loa bundle
@ Generate vCerter Server log bundle - £ nded...
\T}" wCCenter Orchestrator Clisnt
@ wiZenter Orchestrator README
“ vCenter Orchestrator Web Confiquratio

ﬁl wienter Server Linked Mode Configurat Execute this on
@ YMware vSphere Client ) vCenter 4 server to
[EJ vaphere Host Update Uiy 4.0 collect vCenter |°g

. WMware Tomcat informations.

, Whware Tools -
Jlesl

3. Acommand prompt will appear and shows the progress of collecting the logs. The process will
take some time to complete.

enerate vCenter Server log bundle - Extended

crosoft (R> Windows Script Host Uersion 5.7
Copyright (C> Microsoft Corporation 1996-2881. Tous droif

Creating folder vcsupport—1-11-2018-15-56 in C:sUsersSad
ONE~Desktop. .

Created C:\Userssadministrateur.GROUPEOMIGRONESDesktophwu
“wc—support . log

UMware UVirtuwalCenter Support v4.08.6-288111. Log started
15-56.

Gathering UMware UirtualCenter logs..

Collecting UHware UirtuwalCenter service logs..

After completing, you'll find a Zipped file on your desktop, ready to be send to VMware. But how
exactly?

First option is by by e-mail, but if the file is bigger than
10Megs, you might have troubles....In my case, while I was
testing, my diagnostic data was about 360Megs... and
my environment there was only 2 ESX Servers with the
vCenter installed as a VM, so e-mail for me would not be

possible).

Another way is to attach the file to your support request

w hile you writing your message online at https://www.vmware.com/support/login.do. After you

¥ Information
(5 Posted in Server Virtualization

This post has no comments yet. Write your own

)
comment now.
&+ 906 views views on this post

= Printthis post

¥ Subscription

591 readers
Ev FEEDEURMER  iwittefcounter.com

Follow Me on Twitter

o

£] Subscribe to RSS feed
£

=~}  Enter your e-mail... Sign Up

ADVERTISE
HERE

Learn More o :

The Uliimate [ coLor
VMware vSphere
Training Package

- >TRAINSIGNAL ‘lﬂm.l

¥ Featured Sites
Get Featured here
iSCSl virtual SAN for VMw are ESX

VMw are and Mcrosoft: SCOM & VMM for VMw are
Performance Vonitoring & Managenent

VMw are ESX Server Backup & Disaster Recovery

¥ Recent Tweets and comments:

ETom on VMw are Fusion 3.1 is 3 times faster
5thAug 10

[E] Merien Lebreton on How-to install ESXi 4.0 on USB menory
Key
5thAug 10

E Marien Lebreton on How-to install ESXi 4.0 on USB menory
Key
5thAug 10

E Marien Lebreton on How-to install ESXi 4.0 on USB menory
Key
5thAug 10

O] Fujisawa Rob on How-to install ESXi 4.0 on USB memory
Key
4thAug 10

¥ Hot Topics

Recent Topics Most Viewed Most Discussed
Bridging netw ork adapters in VMw are Rayer 3.1

My new video of Paragon Hard Disk manager 2010

Video fromDavid Davis presenting VeeamBackup in 5 nminuts

Web2

converted by Web2PDFConvert.com



http://www.vladan.fr/feed/
http://www.vladan.fr/about/
http://www.vladan.fr/what-is-rss/
http://www.vladan.fr/free-tools/
http://www.vladan.fr/advertise/
http://www.vladan.fr/archives/
http://www.vladan.fr/vcp/
http://www.vladan.fr/wordpress/
http://www.vladan.fr/coupons/
http://www.vladan.fr/
http://www.vladan.fr
http://www.vladan.fr/advertise
http://www.vladan.fr/
http://www.vladan.fr/category/server-virtualization/
http://www.vladan.fr/category/desktop/
http://www.vladan.fr/category/videos/
http://www.vladan.fr/category/specials/
http://www.vladan.fr/category/backup/
http://www.vladan.fr/category/free/
http://www.vladan.fr/category/promo/
http://www.vladan.fr
http://www.vladan.fr/category/server-virtualization/
http://www.vladan.fr/how-to-collect-log-information-from-vcenter-server-4/print/
http://www.vladan.fr/how-to-collect-log-information-from-vcenter-server-4/#comments
http://kb.vmware.com/selfservice/microsites/search.do?language=en_US&cmd=displayKC&externalId=1011641
http://www.vladan.fr/wp-content/uploads/images/generate-logs.jpg
http://www.vladan.fr/wp-content/uploads/images/generate-logs2.jpg
http://www.vladan.fr/wp-content/uploads/images/generate-logs3.jpg
https://www.vmware.com/support/login.do
http://www.vladan.fr/how-to-collect-log-information-from-vcenter-server-4/#minimize
http://www.vladan.fr/category/server-virtualization/
http://www.vladan.fr/how-to-collect-log-information-from-vcenter-server-4/#respond
http://www.vladan.fr/how-to-collect-log-information-from-vcenter-server-4/print/
http://www.vladan.fr/how-to-collect-log-information-from-vcenter-server-4/#minimize
http://feeds.feedburner.com/EsxVirtualization
http://twittercounter.com/vladan?from=button
http://www.vladan.fr/twitter
http://www.vladan.fr/twitter
http://www.vladan.fr/feed/
http://www.vladan.fr/feed/
http://www.vladan.fr/wp-content/plugins/max-banner-ads-pro/max-banner-ads-lib/include/redirect.php?id=46
http://www.vladan.fr/wp-content/plugins/max-banner-ads-pro/max-banner-ads-lib/include/redirect.php?id=43
http://www.vladan.fr/wp-content/plugins/max-banner-ads-pro/max-banner-ads-lib/include/redirect.php?id=51
http://www.vladan.fr/wp-content/plugins/max-banner-ads-pro/max-banner-ads-lib/include/redirect.php?id=45
http://www.vladan.fr/how-to-collect-log-information-from-vcenter-server-4/#minimize
http://www.vladan.fr/advertise/
http://www.starwindsoftware.com/iscsi-for-vmware-esx-and-esxi
http://www.veeam.com/vmware-microsoft-esx-monitoring.html?ad=vladan-link
http://www.veeam.com/vmware-esx-backup.html?ad=vladan-link
http://www.vladan.fr/how-to-collect-log-information-from-vcenter-server-4/#minimize
http://www.vladan.fr/vmware-fusion-3-1-is-3-times-faster/comment-page-1/#comment-4985
http://www.vladan.fr/how-to-install-esxi-40-on-usb-memory-key/comment-page-1/#comment-4981
http://www.vladan.fr/how-to-install-esxi-40-on-usb-memory-key/comment-page-1/#comment-4980
http://www.vladan.fr/how-to-install-esxi-40-on-usb-memory-key/comment-page-1/#comment-4979
http://www.vladan.fr/how-to-install-esxi-40-on-usb-memory-key/comment-page-1/#comment-4964
http://www.vladan.fr/how-to-collect-log-information-from-vcenter-server-4/#minimize
http://www.vladan.fr/how-to-collect-log-information-from-vcenter-server-4/#recent-topics
http://www.vladan.fr/how-to-collect-log-information-from-vcenter-server-4/#most-viewed
http://www.vladan.fr/how-to-collect-log-information-from-vcenter-server-4/#most-discussed
http://www.vladan.fr/bridging-network-adapters-in-vmware-player-3-1/
http://www.vladan.fr/my-new-video-of-paragon-hard-disk-manager-2010/
http://www.vladan.fr/video-from-david-davis-presenting-veeam-backup-in-5-minuts/
http://www.web2pdfconvert.com?ref=PDF
http://www.web2pdfconvert.com?ref=PDF

login, you go and click the Support History link. (this suppose that you had formulated your suport
request before). Then, select the appropriate support request, and on this screen you can update
your support request and upload the diagnostic data.

Third way to upload the diagnostic data collected by the script to VMware is by using FTP server
provided by VMware. Just use Filezilla or any other compatible FTP client. Configure your FTP client
to connect to: ftpsite.vmware.com

Username : inbound
Password : inbound

Select Entry: F——

e General | agvanced | Transfer settings. | Charset |
i e e
Host: fipsite. vmware.com | Port:
Servertype: |FIP - Fie Transfer Protocol -

i \ladmﬁ
-

= ‘
[ en Boskmark | [ Rename | .

Logontype: iNumd vl ‘
|
|

Be sure to check whe whole article on the Source: VMwareKB 1011641.

, because there is an alternative way to collect the logs from vCenter Server too.... @

Also: In this VMware KB article you'll find all the informations where to go and collect logs from
different VMware products. (there is a whole grid there).
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